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 For the largest independent 
gasoline distributor in New Jersey, 
live phone order taking and manual 
dispatching were too time consum-
ing and required extensive training 
of personnel.  They needed an auto-
mated system for order taking and 
dispatching. 

 The telephony and server-
based software that Figtree devel-
oped, called Tiller, allows gas sta-
tion personnel to send orders via 
telephone that are automatically en-
tered into the system for review and 
order dispatching. 

Tiller Order Screen—For manual entry of orders and review of day’s deliveries. 

• Inventory and Order entry and 
review. 

• Price tracking. 
• Schedule and dispatch 

deliveries. 
• Print customer and rack Bills of 

Lading. 
• Actual delivery amount entry. 
• Invoice creation. 
• Customer, Location and Driver 

Maintenance. 
• Reporting on dispatching, price 

lists and commissions.  
• Payroll maintenance. 

The Tiller System includes 
these functions: 

For information on designing 
a Custom Software system 

for your company,  
contact Figtree.  


